CLC Lodging Dynamic Rate Program

 WYNDHAM

HOTELS & RESORTS

To continue strengthening Wyndham'’s exposure to CLC Lodging travelers, CLC-contracted hotels
can take advantage of CLC’s Dynamic Rate Program which allows hotels to offer a minimum of
20% off BAR in addition to its contracted CLC rate.

This is a supplemental program that doesn’t replace the existing CLC static rate program. This
program now allows CLC contracted hotels the opportunity to continually deliver the best savings
between the two programs; whether it be a hotel’s current CLC contracted static rate or a dynamic

rate offering set as a percentage off BAR.

This Dynamic Rate is offered through a new rate code (LFCU) that is only available through CLC’s
DerbySoft booking platform. In addition to their visibility within CLC Lodging Directories, hotels
offering the Dynamic Rate have the added benefits of:

¢ Increased exposure on the CLC Lodging platform through a flagged and highlighted

listing.

e The addition of a “Book Now” option, allowing travelers to make immediate

reservations with one simple click.

Additional Details:

Booking Channels: Hotels will receive CLC Dynamic Rate reservations directly in the PMS. All walk-
ins or call-ins, however, must continue to be quoted the CLC contracted static rate.

e Payment Process: A virtual credit card will be used for guarantee only. Payments must be
processed through WebCheckINN (following standard procedure for all CLC Lodging reservations).

¢ Rates: CLC Lodging will book either their contracted rate or the Dynamic Rate for the guest,
whichever is lower (the guest is not given the option to select which rate).

¢ Additional Rate Details: The LFCU rate code cannot be booked or modified at the property level
and hotels cannot directly extend stays or modify rates. If a guest requests modifications to their
reservation, that guest should be advised to contact the CLC Travel Support Center at

800-294-7682.

¢ Discount: The LFCU rate code is set to default to 20% off BAR; hotels can increase this discount by
emailing CLC@wyndham.com.

Rate Plan Information:

Rate Plan

LFCU

Rate Plan Name

CLC Dynamic Rate

Brand

All Brands

Discount
Minimum of 20% off
BAR



mailto:CLC@wyndham.com

*CLC-contracted hotels NOT participating in the Dynamic Rate program will continue to receive CLC reservations at
the CLC contracted rate.

Participation:
To offer the offer the CLC Dynamic Rate, please email CLC@wyndham.com.

Questions?

For general questions, please email the GSO Global Sales Team at CLC@Wyndham.com. For
guestions specific to your PMS, please contact Hotel Technology Client Support (HTCS) 24 hours a
day, 7 days a week at 1-855-849-3487.

Wyndham Hotels & Resorts, Inc. (“WHR”) offers the suggestions in this presentation and in any provided materials for your consideration. You
have full and complete control over, and responsibility for, your contracts, daily operations (including, without limitation, room rates), labor
relations, employment practices as well as the safety and security of your property. WHR does not represent, warrant or make any

guaranty regarding the accuracy or completeness of the information provided, or that you will achieve any specific results if you implement
these suggestions. Nothing herein constitutes an offer, commitment or obligation of any kind on the part of WHR. Please note, if you are an
employee of a hotel managed by a subsidiary of WHR, your actions with regard to the substantive matter involved in this training should still
be guided first and foremost by Wyndham's Business Principles, policies, standard operating procedures and the trainings received directly
from WHR.
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