


Hotelplanner

The Hotelplanner platform is automated to generate reminders to respond to RFP’s, to
contact clients, to enter pick up, and to create invoices.

A best practice is to review property offers on a weekly basis and update accordingly.

There are two ways to update property offers that will stop invoicing from Hotelplanner.

v' Before Check out date - offers that have been referred for consideration

v After Check out date - offers that have a commission due
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v' Log into your account
v Click on Summary

v" Click on Tab Referred for Consideration

m All Hotels X m Account Summary X + — X

L5 (6 @ hotel-login.hotelplanner.com/Hotel/#selected @t © o H

P Apps @ NewTab @ SalesForce [8 CventRFPSearch wW Wyndham Hotel Gr.. [ Hotelplanner & Opportunity Name @ MyPortal I} MicroStrategy Wyndham Nation  [5] Sharepoint »
NMoLEIrFianneEr @ MEEIINLS.COM = Show AllChannels v Reservation 1D “ % [ ] oF Sign Out 7

Account Settings ~ Hotel Profile ~ Payment Methods  Meeting Space  RoominglLists  Hotel Contacts  Citywides  ReferaClient ~ Need Dates  Reviews

Summary InstantOffers  Rate Plans  Search Requests  eContracting  Preferred Membership  Archived Offers ~ MyStats  Training  Help Center

My Account Summary Wyndham San Diego Bayside

O NOTE You h4 responded to 1 request matching your nofification settings

2 Success Tip #1: Did you know you can earn 50% of commissions by refé S your unbooked leads? Show me how easy it is

Open Offers (53) No Availability (15) Declined Offers (0) Referred for Consideration (12) Booked Groups (13) ‘Commissions Due (2)

Below are the groups that have selected your offer for consideration.
Please make sure to contact these groups to help answer their questions or block rooms for them.

[ show stays where our hotel indicated they cancelled or no-showed

View Request 70 Rooms in San Diego, CA [ =smmws | [ « myResronse - |

ID- 5994793 <4 NEW featurel Easily send this client your contract via HelloSign. Go to eContracting
Sent: 06/02/2020
1P 104.129.202.57 Request: Association by Susan Cox (Region: International) (Fri 02/18/22 - Sun 02/20/22)
|.ﬂ| Contact: Susan Cox, +1 000-000-0000, yaquikitty@yahoo.com <3 PLEASE CONTACT
Group Name: Susan Cox Group Client Information & Commission
Status: Open For Offers
Rate: $199.00 USD plus 12.75% taxes (10% Commission) -
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v' Locate offer you wish to update
v' Click on Status
v' Click on Status Update

m All Hotels x | m Reservation Request Details x m Account Summary X m About Channels x ‘ + - X
<« (] & hotel-login.hotelplanner.com/Hotel/#selected t © o :
i Apps @ NewTab @ SalesForce [3) CventRFP Search wH Wyndham Hotel Gr.. [ Hotelplanner @® Opportunity Name @ MyPortal [} MicroStrategy = Wyndham Nation  [] Sharepoint »
View Request 10 Rooms in Shelter Island, CA = sTATUS ~ | | *+ MY RESPONSE ~
ID- 5905762 <A NEW feature! Easily send this client your contract via HelloSign. Go to eContracting ¢ Status Update
Sent: 02/28/2020
N )12 & . . . . 3
IP: 104.129.202.57 Request: Wedding by Bianca Aguirre (Region: CA-US) (Sat 06/13 ¢ Update Status to Booked
L3 Contact: Bianca Aguirre, +1 051.663.8658, cultivated51@gma
Modify Group Code & View
Group Name: Aguirre Wedding Client Information & Commission Rooming List
Status: Closed for New Offers 4 send Contract
Rate: $169.00 USD plus 12.75% taxes (7% Commission)
Comments: Courtesy room blocks have a limit of ten (10) rooms per night. If more than ten (10) rooms per night are desired

then a guaranteed room block agreement will need to be signed with a credit card on fi... more

Author: Jill Marie Vaquera from IF address 104.129.202.57 on 02/28/2020 06:41 PM CST

View Request 15 Rooms in Coronado, CA = STATUS ~ | | + MY RESPONSE ~

ID- 5802775 «d NEW feature! Easily send this client your contract via HelloSign. Go to eContracting

Sent: 02/24/2020
IP: 104.129.202 57

Request: Work Crew by Ethan Morton (Region: ID-US) (Fri 02/12/21 - Mon 02/15/21)
|~EJ Contact: Ethan Morton, 2088905776, ethan@commercialnw.com <3 PLEASE CONTACT
Group Name: Commercial Northwest 2021 Client Information & Commission
Status: Closed for New Offers
Rate: $189.00 USD plus 12.75% taxes (7% Commission) 0 Back to top
Comments: At present, we are not holding these dates on your behalf. We would be happy to do so upon your request, based

on availability. NOTE: Standard guest rooms do not include Bay View guest rooms. ... more

H O Type here to search
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v A new window should open
v Click on the drop down arrow

m All Hotels x I m Reservation Request Details X m Account Summary x m About Channels X ‘ + = >
Lo S @ hotel-login.hotelplanner.com/Hotel/#selected %t © o :
55 Apps e New Tab & Sales Force G Cvent RFP Search  wH Wyndham Hotel Gr... m Hotelplanner @® Opportunity Name 6 My Portal ) MicroStrategy = Wyndham Nation EJ Sharepoint »

Please provide your status update below

ID: 5905762

Request: Wedding by Bianca Aguirre (Region: CA-US) (Sat 06/13/20 - Sun 06/14/20)
Contact: Bianca Aguirre, +1 951-663-8658, cultivate951@gmail.com

Group Name: Aguirre Wedding

Rate: $169.00 USD plus 12.75% taxes (7% Commission)

Show Additional Details

B status Update Needed
PLEASE PROVIDE THE CURRENT STATUS OF THIS REQUEST:

NOTES TO PLANNER:

(Optional) Enter additional notes related to this status

0 Back to top

10:42 AM

O Type here to search i £ ~ 8 ) 6/10/2020 =)
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v Select Client No longer interested in hotel
v Click Update Status

m All Hotels X | m Reservation Request Details x m Account Summary b m About Channels x ‘ + - X
<« C & hotel-login.hotelplanner.com/Hotel/#selected 3w © o H
B Apps @ NewTab & SalesForce [E CventRFPSearch WH Wyndham Hotel Gr..  [IJ Hotelplanner &® Opportunity Name @ My Portal I} MicroStrategy = Wyndham Nation  [] Sharepoint »

Please provide your status update below

ID: 5905762

Request: Wedding by Bianca Aguirre (Region: CA-US) (Sat 06/13/20 - Sun 06/14/20)
Contact: Bianca Aguirre, +1 951-663-8658, cultivate951@gmail.com

Group Name: Aguirre Wedding

Rate: $169.00 USD plus 12.75% taxes (7% Commission)

Show Additional Details

@ status Update Needed
PLEASE PROVIDE THE CURRENT STATUS OF THIS REQUEST:

‘ Client is no longer interested in our hotel.

NOTES TO PLANNER:

(Optional) Enter additional notes related to this status

0 Back to top

o Type here to search
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Confirmation of Status Update

Thank you

_ WYNDHAM

SSSSSSSSSSSSSS




WYNDHAM

HOTELS & RESORTS




v Log into account
v Click on Summary

v Go To Tab Commissions Due

m All Hotels b4 m Account Summary X + = X

<« C @ hotel-login.hotelplanner.com/Hotel/#commdue r © o :

B oApps @ NewTab @ SalesForce [B CventRFPSearch wH Wyndham Hotel Gr.. [ Hotelplanner & Opportunity Name @ My Portal ) MicroStrategy Wyndham Nation  [] Sharepoint »
HotelPlanner @ MEETINGS.com i= Show All Channels v Reservation ID n $ = & Sign Out

Account Settings  Hotel Profile Payment Methods Meeting Space  Rooming Lists Hotel Contacts  Citywides Refera Client  Need Dates Reviews

Summary InstantOffers RatePlans  Search Requests  eContracting  Preferred Membership ~ Archived Offers ~ My Stats ~ Training  Help Center

My Account Summary Wyndham San Diego Bayside

© NOTE: You have not responded to 1 request matching your notificati ings

¥ Success Tip #1: Did you know you can earn 50% of commissions by referring us your unbooked leads? Show me how easy_it

Open Offers (53) No Availability (15) Declined Offers (0) Referred for Consideration (12) Booked Groups (13) Commissions Due (2)

Below are the groups that have checked out and commission on actualized room revenue is due from your hotel
| show Groups from My Account Only

[ Show stays where our hotel indicated they cancelled or no-showed

10 Rooms in San Diego, CA | = smmws - |

ID- 5550813 8 Pick-up: 2 room nights View Pick-up Report
Sent: 09/30/2019
IP-104.128.202.50 Request: Wedding by Matthew Bandi (Region: International) (Fri 03/13/20 - Sun 03/15/20)
Thizigreup iz bogked, Contact: Matthew Bandi, 16235233521, mattbandi12@gmail.com
\_ﬂ\ Group Name: Rosa-Bandi Wed Client Information & Commission
Statiie:

11:13 AM =
6/10/2020

H O Type here to search
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v’ Locate the offer you wish to update
v' Click on Invoice
v' Click on Submit Pick Up Report

3 AlHotels x [ Account Summary X + - x
< C & hotel-login.hotelplanner.com/Hotel/#commdue ¥ © o i
B! Apps @ NewTab @ SalesForce [3 CventRFPSearch wH Wyndham Hotel Gr.. [ Hotelplanner &® Opportunity Name @ My Portal [} MicroStrategy Wyndham Nation ] Sharepoint »

Open Offers (53) No Availability (15)

View Request

ID: 5550813

Sent: 09/30/2019

IP: 104.129.202.50
This group is booked.

5

View Request

ID: 5281425
Sent: 05/15/2019
IP: 104.129.202.50

This group is booked.

H O Type here to search

Declined Offers (0) Referred for Consideration (12) Booked Groups (13) Commissions Due (2)

Below are the groups that have checked out and commission on actualized room revenue is due from your hotel.

Show Groups from My Account Only

[J show stays where our hotel indicated they cancelled or no-showed

10 Rooms in San Diego, CA [ = smaws - | m

& Pick-up: 2 room nights View Pick-up Report & Download Invoice
Request: Wedding by Matthew Bandi (Region: International) (Fri 03/13/20 - Sun 03/15/2( B Pay now
Contact: Matthew Bandi, 16235233521, mattbandi12@gmail.com ¥ Re-Email Invoice
Group Name: Rosa-Bandi Wed Client Information & Commission
Status: Closed for New Offers & submit Pick-up Report
Rate: $169.00 USD plus 12.75% taxes (7% Commission)
Comments: Courtesy room blocks have a limit of ten (10) rooms per night. If more than ten (10) rooms per night are desired

then a guaranteed room block agreement will need to be signed with a credit card on fi... more

Author: Jill Marie Vaquera from IP address 104.129.202.50 on 09/30/2019 11:18 AM CST

30 Rooms in San Diego, CA = smns - | [EEEERS

& Pick-up: 3 room nights View Pick-up Report

Request: Wedding by Julia Van Beek (Region: VA-US) (Fri 03/13/20 - Sun 03/15/20)

Mantarct: H n o 28 B i i 0 o ala i a3
g i 12:36 PM
e & 6/10/2020

B

WYNDHAM

HOTELS & RESORTS




v A new window will open

Click on drop down arrow

Select Enter Cancellation Information

Upload a screen shot, documentation or PDF showing guest name/group name
not in your property management system, click Update Pick Up and this will
suspend invoice. Important, for each offer, complete the Update Pick Up process
within 48 hours of the requested scheduled departure date.

D NEANERN

m All Hotels X m Account Summary X + - X
&« C @& hotel-loginhotelplanner.com/Hotel /#commdue % © o :
2 Apps e New Tab  @® Sales Force E Cvent RFP Search  wH Wyndham Hotel Gr... m Hotelplanner &@® Opportunity Name @ My Portal  TW MicroStrategy Wyndham Nation L:J Sharepoint »

Please provide your status update below

ID: 5550813

Request: Wedding by Matthew Bandi (Region: International) (Fri 03/13/20 - Sun 03/15/20)
Contact: Matthew Bandi, 16235233521, mattbandi12@gmail.com

Group Name: Rosa-Bandi Wed

Rate: $169.00 USD plus 12.75% taxes (7% Commission)

Show Additional Details

& Pick-up Needed
PLEASE SELECT AN ACTION FOR THIS REQUEST:

Enter pick-up / actualized room nights information ~ Update Pickup

Revenue/Pick-up reports must be received
within 10 days after the check-out date.

Enter pick-up / actualized room nights information
Stay dates have changed

Enter cancellation information © Our IATA no. is: 10766055.
UPLOAD REVENUE REPORT, PICK-UP REPORT, FINAL BILL, FOLIO OR SCREEN CAPTURE: . Need a W9?

. & Average Rate Calculator
Choose File |No file chosen g

i Accepted File S
Attach a PMS System Generated Report, Folio or Scree Mo file chosen ows the information provided above. P Wi

PDF Document: pdf

NOTES TO PLANNER: [ Word Document: doc, docx

(Optional) Enter additional notes related to this status Spreadsheet: xls, xlsx, csv

B image: bmp, ot jpg. png WYN DHAM
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O Type here to search 0/2020
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Confirmation of Status Update

Thank you
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Additional Training

Log into your account and click on Training, weekly courses are offered and
advanced registration is required.

v' New User

v Advanced User

v' E-contracting / Best Practices

v’ Efficient Accounting & Reconciliation

Questions - Contact:
Hubert Tupay, Account Director - Hotelplanner
Hubert.tupay@wyndham.com
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